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Career reflects over 20 years of accomplishments in the insurance
industry with specialization in:

Business Interruption Claims
Cannabis (Marijuana/CBD/Hemp) G %
Cargo (Inland Marine) Clai

Commercial Auto Claims

Commercial General Li
Commercial Property,
Homeowner’s@nsu

Special Investigafiens/Braud Investigations
Insurance Claim B ragticesand Standards
Third-Part, istr@tion Claim Management

CURRENT P S

1ims

erican Bar Association *
tion * National Cannabis

erty Casualgy rwriter (CPCU) * Associate in Claims (AIC)
Registere@Professional Adjuster (RPA)
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% 326869)  Arkansas (#1326869) * California (#2143853) *
ia(#2728538) « Hawaii (#385782) * Idaho (#1A118455) * Indiana
Louisiana (#434176) « Maine (*ADN231887) * Michigan
(#11326869) * MissiSSippi (#10125814) « Nevada (#739827) * New Hampshire (#2392663) *
New York (#1A-1182315) « North Carolina (#1326869) « Oklahoma (#72952) * Oregon
(#1326869) * Rhode Island (2257037) * South Carolina (#1326869) + Texas (#442405) « Utah
(#221559) » Vermont (#3581093) * Washington (#731131) * West Virginia (#1326869) -
Wyoming (#443707)

Florida (#E09447
(#767194) « Kentu

New Brunswick (#180002321) « Prince Edward Island (#36782)

PROFESSIONALISM

AAIM(o

American Association of Insurance
Management Consultants
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INDUSTRY EXPERIENCE
CMR CONSULTING CORPORATION - Overland Park, KS ....... November 2018 to PRESENT
PRINCIPAL, CEO

Founding member of litigation support consulting firm with proficiency in the Lloyd’s of
London market, cannabis claims, and training of adjusting staff. Rgcognized by colleagues as
a subject matter expert in claims management best practices. Highlaexperienced executive
provides a record of expertise and accomplishments in insurance cl anagement, bad faith
claims management, insurance adjustment strategies, third anagement and
collaboration, attorney collaboration, and public speaking.

AMERICAN CLAIMS MANAGEMENT - Overland Par,

CLAIMS ADJUSTER

liability. Collaborated with attorneys r
domestic market for restaurants with am
100 claims.

AFFIRMATIVE RISK MA E ittle Roc

DIRECTOR, CLAIMS
Staff: 35 Claims ddjusters

multi-million-dollar fpreperty and casualty third-party claims
dependent 3d] ing firm. italized on expert communication skills to

with Lloyd’s of don representatives and multiple national carriers

omeowner, M 1 general liability, commercial auto damage,
perty, and cargoipolici
in charge of 6,000 claims per year involving commercial
terruption claims, commercial and personal auto liability,
0, heavy equipment, homeowner property, and dealer open lot
losses. Interfaced ders residing in every state except Alaska. Demanding role
concentrated on ¢ management strategies, claims data evaluations, complex claims

management, litigation participation, disputed claim resolution, internal reporting, quality
assurance strategies, and staff hiring, training, and coaching.

inland marine, m

+ Established a new process to ensure company was sending documentation to policy holders
in order to meet the requirements of the Department of Insurance in several states.
Subsequently, significant process was integrated into the corporation’s computer system.

April 2022
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* Oversaw the Information Technology department. Decreased service tickets from 1,000
to 50 over a year time frame. Increased communication between the Help Desk and End
Users by initiating follow up protocols. Guided programmers on needs of Claim
Department through weekly meetings and sitting them with the adjusters so they could
observe the work in progress. Lead Beta Users Focus Group which would test new
programs before rolling out to entire company in order to avoid mass critical failures of an
entire department.

to move stalled claims
'dly commumcate with

* Avoided bad faith allegations by executing necessary actio
forward or analyze and resolve issues involving other claims.
other parties including adjusters, appraisers, and attorneys to s

+ Leveraged expertise to facilitate seminars for Lloyd’s
Collaborated with law firms to develop training mateg setinars to be held in
London. Training seminars enabled colleagues in Eng rn continuing education
credits. Worked with the University of Arkansas in the development and
presentation of educational seminars.

*+ Initiated a Ladies’ Day Event to support Londen ¢
touring the Parliament and playing rugb N

successful event has been emulated by |

Hired to serve as a Lo djuster and supportedypers utomobile insurance claims
activities across five staf ed with the Spe nvestigation/Fraud Unit to coordinate
claims activities, interacted@ith policyh: . ) i

many as 100 clai

t of Low act clai

porate gui(ﬁli estand policies.
lly*avoided litigat M municating with the plaintiff and attorney and

tion fense litigation strategy.

OBile raisers on excellent photography strategies to help the
% lily injuries resulting from low impact autoaccidents.

CO. —Irving, TX ..o 1997 to 1999

* Handled Commercial Auto (Semi-Tractor-Trailers) liability claims interacting with owner-
operators, vendors, repair shops, claimants, and both plaintiff and defense counsels.

+ Trained new adjusters on ways to facilitate recorded interviews by emulating real life
situations they would encounter during conversations.

+ Saved money by investigating a Worker’s Compensation claim and proving claimant
provided false information and had not been injured at work.

April 2022
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EDUCATION

Bachelor of Arts
Baylor University, Waco, TX

BooOK

Author—The Art of Adjusting: Writing Down the Unwritten Rules of Clai ndling
Tilting At Windmills Press, July 2021

PROFESSIONAL PUBLICATI
Author—Everything Old Is New Again When It Comes to@Mo aims
Published in Property Casualty 360, March 14
Author—Understanding and Handling Cannabi. n laims

Published by ALM, February 23, 20

This is the third module in the Cann I e Coverag€ Spegialist designation
Author—The Risks of Cannabis-Infus d
Published in Property 1y January 20, 20

Author—Putting Away the loration o, 0 es
The Institutes CPCU So , Insights, E

Co-Author with Nanc ond — Helping BuSinesses S,
Published pe asualty 460, March

Repfinted aims, May/June 2021

Auth 1 N at the Capitol
i derwriter Clgims, Wdarch/April 2021

Co-Author with Laura Meye
Don’ts of Reservatio ights Bétters
The Institutes et
Reprinted with ission in the Michigan Bar’s The Journal of Insurance & Indemnity
Law, July 2021

ive a Mass Casualty Event

Author—Green Family Gatherings: Confused about Cannabinoids? Let’s Meet the Family
CLM Publication, December 2020

Author—Has the Insured Nailed It?
National Underwriter Claims, November/December 2020

April 2022
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Author—Liability Waivers in the COVID-19 Age
CLM Publication, August 2020

Author—Adjusting COVID-19 Claims
Published in Property Casualty 360, June 30, 2020

Author—Pet Shop Boys (Vet Liability)
The Institutes CPCU Society, Insights, Winter 2019

Author—The Stuff of Dreams—or Nightmares? The Product Liability G % fenace Lurking in
the Marijuana Marketplace
CLM Publication, November 2019

Author—Viewpoint: What Do Power Outages, Wildfires;

Originally published in Claims Journal, Octo

Reprinted in Carrier Management, Octobgm24, 9
Co-Author with Nancy Germond — How e As nt Insuran Help Your Business
Survive After a Mass Casualty Event

LinkedIn (May 20, 2019) and ceWifiter.com 17,2019

Author — How Can Cannabis
The Institutes CP ¢

ing Bans Have in Common?

b red and Adjusted?
jghts, Sum

PEAKING S

March 7, 2022
oncerning K/h annabis\@nd Agribusiness Collide

f nd marijuana, the property and casualty exposures
ncsg, forgoverage issues.

bis Claims: A Look at Coverage  December 02, 2021
ance implications of the emerging cannabis industry and good
abis claims.

October 22, 2021

Featured speaker@bout High Times (But No) Misdemeanors: Insurance Issues in the

Emerging Cannabis Industry

o Discussed policies, claims, and other insurance implications of the emerging cannabis
industry.

Kansas City CPCU Society Chapter I-Day October 14, 2021
o Featured speaker on Why Words Matter: The Impact of Insurance Policy Definitions
o Discussion about insurance definitions (specifically "physical damage" and "cannabis")
in the policy, why words matter, why how we use the words matter, and how insurance

April 2022
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professionals must change and adapt in a post-pandemic world.

National Cannabis Industry Association September 23, 2021
e Panel Moderator, discussed Directors & Officers and Employers’ Liability
Protection insurance coverages, its misconceptions, and why these coverages
are needed.
o Panelist: Cimone Casson (Cannas Capital)

CPCU Webinar on Impaired Driving and Its Insurance Implications August 31, 2021
e (Co-Presented with Dr. Nadia Moore, Ph.D, DABT, CIH, ERT
e Discussion concerning science of marijuana in the bod %@ § on the body and
driving, how impairment can be measured, and the esbetween alcohol and
marijuana impairment.

Insurance Regulatory Examiners Society Y 3 August 04, 2021
e Career Development Seminar Panel Spea Ken Allen of the California
Department of Insurance discussing t erging’cannabis market and the

insurance implications the industry

Omaha CPCU Society May 18, 2021
e Featured speaker for CPCU desif ly meet
o Discussed polici aifisgand Other insura of the emerging

coming vote for medical

s Association  April 22, 2021

nce implications of the emerging
and Kansas.

March 10, 2021
ranc@Program Insurance Claims Careers Week

afge symposium encouraging students to

g % nt as a viable career field.
(

¢

re concerning the Claims Department’s role in
insucance field and what an adjuster does on a daily

§ Seniof level lecture adjusting a mock Business Interruption claim.

Southern University Law Center March 9, 2021
e Featured speaker for first through fourth-year law students in Marla Dickerson’s
class

o Discussed the law and insurance implications of the emerging cannabis
industry with a specific focus on Louisiana

Central Indiana CPCU Chapter October 21, 2020

April 2022
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Featured speaker for CPCU designees’ monthly meeting
o Discussed policies, claims, and other insurance implications of the emerging
cannabis industry.

DRI Webinar on Cannabis Claims: What Can Go Wrong? September 24, 2020
e Featuredspeaker for Defense Research Institute’s annual Cannabis Law Seminar
o Spoke at webinar “Cannabis Claims: What Can Go Wrong?”

Southern University Law Center 30, & October 8, 2020
o Featured speaker for first through fourth-year law studentss arla Dickerson’s
class
o Discussed the law and insurance implications ging cannabis

industry with a specific focus on Louisiana

Insurance Business America June 24, 2020
New Cannabis Markets: What Clients Need Coverage Policy
o Panel Moderator, discussed the latest clai efds and coverage pitfalls seen
throughout the industry, and the best iceSifor assessing loss in the cannabis
market.
o Panelists: Chris Boden ( se ociates); MarkBrannon (Merlinos

& Associates); JosephJ

University of Missouri Kansas June 19, 2020

e Continuing Legal ar

e Updated presentaf: dperils about ins ce.C e, discussed claim
trends, highlighte allsinthe ¢a et for Missouri,
Kansas, and Illinois

o Web was recorded and castedon June 22,2020
S8 eIl nnabis Gover Master€l May 12,2020

, discussegd s trends and coverage pitfalls seen
gindustry, an st practices for assessing loss in the cannabis

ford\@ ffective Claims Management); Gerritt
Group); Jodi Green (Nicolaides, Fink, Thorpe,
ivan, LLC)

Charleston School of Bay
e Featured spe orSecomnd- and third-year law students in Adjunct
Professor Kris arrington’s class
o Discussed the law and insurance implications of the emerging cannabis
industry.

April 14, 2020

University of Missouri Kansas City January 29, 2020
e Continuing Legal Education webinar and in-person engagement
e Presented perils about insurance coverage, discussed claim trends, highlighted
policy pitfalls in the cannabis market for Missouri and Kansas

April 2022
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East Carolina University October 28 & 29, 2019
e Risk Management and Insurance Program Insurance Claims Careers Week
o Featured speaker at insurance symposium encouraging students to
consider the Claims Department as a viable career field.
o Claims Handling 101
§ Entry level lecture concerning the Claims Department’s role in
the greater insurance field and what an adjuster does on a daily

basis.
o Claims Handling 102
§ Senior level lecture adjusting a mock Hurrica n loss complete
with several coverage issues which needed to B o8sed via a
Reservation of Rights letter
American Bar Association TIPS Cannabis Seminar @ September 19, 2019
e Spoke on panel for insurance coverage ‘hsc rends, highlighted

policy pitfalls in the cannabis market.
o Moderator: Daniel F. Gourash (See idge, Ebert & Goruash Co., LPA)
o Panelist: Wes Gilbreath l Heritage Insurance Co.)

CPCU Webinar on Claim Issues in SIR’s:
e Co-Presented with Kevin Q i

e Discussion concermng peri
policyholders; sugges

@ i ; estions of ways to
. ’ : < 0 .

July 16, 2019

orma

S: Michael a& (Reed Smith); Dean Rocco (Wilson Elser);

September 22, 2018
with cannabis claims to insurance commissioners

PreSented perils as
based on Insights a

WS'ARTICLES and INTERVIEWS

Insurance Speak Podcast

Interview with Patricia Harman about the upcoming publication of National Underwriter’s
Cannabis Insurance Coverage Specialist (CICS) claim module which I wrote.

February 02, 2022

1JA Aftershow. Chantal Roberts

Interview with George Jack and Patrick Wraight of Academy of Insurance about my
webinar Cannabis Claims: A Look at Coverage.

December 02, 2021
April 2022
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Insurance Speak Podcast

Interview with Patricia Harman and other insurance authors about our books and why
sharing expertise is necessary in the insurance industry.

September 22, 2021

The Litigation Psychology Podcast #88
Interview with Dr. Bill Kanasky, Jr., Ph.D. about litigation and
September 20, 2021

insurance industry.

The Claims Coach Vlog

Interview with Kevin Quinley about my book The Art of @ ing: Writing Down the

Unwritten Rules of Claims Handling
May 05, 2021
Y ¢
Insurance Business America
“Avoiding coverage missteps in the ca 1S8paceequires agent education”
Alicja Grzadkowska
June 15, 2020 &

The Claims Coach Podcast

t infurance claim$issugs in ical marijuana, claims

CONSULTI

etbe elydxith'the Claims Manager and CEO to bring the Claims
t into compliance rtients of Insurance.
any

ters to ensure co s sending documentation to policy holders in order to
: he Wepartment of Insurance in several states. Subsequently,

ated into the corporation’s computer system.

ager and CEO in hiring process of key personnel within the claim

significant process W
e Participated aims
department

March 2022
Balams Law Firm
e  Written material for firm regarding auto physical damage in Georgia. Information to be distributed
to clientele

SOCIAL MEDIA

The Art of Adjusting: Coffee with a Claims Expert
(@artofadjusting is a bi-monthly discussion of good faith claims handling techniques for
adjusters on Clubhouse beginning on August 10, 2021.

April 2022
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The Art of Adjusting
The Art of Adjusting was a vlog to help professionals and laypeople understand
the insurance claims industry. It concluded its weekly broadcast via YouTube and

LinkedIn on July 2021.

CASES

Available upon request

April 2022





